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employee and general services

Capitol TOUrs ...ceceemsmsmsmsssssasnsnnnnannnnnns (517) 37-32353
Civil Service
General
Lansing
VOICE ..t 7-33030
TDD........... 3-50191
Toll Free.... 88-1766
Detroit ....eeeeeeeeeeieeeee s 56-4400
Employee Benefits
COBRA ...t (517) 37-37977
Dependent/Medical Care Accounts ...... (517) 37-37977
Group INsuranCe..........cceceeveeeiieeseeennn (517) 37-37977
Conference Centers
R.A. MacMullan Conference Center ........... (517) 821-6200
Deferred Compensation Program
CitiStreet
Plan [-457 and Plan [1-401(K) .....cccceueee. (800) 748-6128
Management and Budget
Customer Information Center................ (517) 32-25103
OR e (800) 381-5111
Defined Contribution Program
CitiStreet . oo eeeeeeecee e, (800) 748-6128
Management and Budget
Customer Information Center................ (517) 32-25103
OR e (800) 381-5111
DIT Client Service Center
Help Desk... (517) 24-19700
TOI Fre€ ..t (800) 968-2644
Group Insurance Providers
Dental
Delta Dental Plan.......cccccceeeieeeecieeennns (800) 524-0150
Midwestern Dental Plan..........ccccceeeueee (800) 544-6374
Health
BCBSM PPO......coiiiiiieiiieeeeeeeeene (800) 843-4876
Mental Health/Substance Abuse Services
Magellan ... (877) 503-3158
Express Scripts Pharmacy .........cccceeuue. (800) 505-2324
HMO
BCN of East Michigan
FINT e (800) 662-6667
SAGINAW ... (800) 662-6667
BCN Great Lakes Southwest................ (800) 662-6667
BCN Great Lakes West .......cccceeevveeennns (800) 662-6667
BCN Mid-Michigan.........ccceeeeervierieennnnne (800) 662-6667
BCN of Southeast Michigan.................. (800) 662-6667
Grand Valley Health Plan...........c........... (616) 949-2410
Health Alliance Plan.........cccccoveveiveennns (800) 422-4641
Health Plus of Michigan
FINE e (800) 332-9161
SAGINAW ... (800) 942-8816
Physicians Health Plan, Inc.
Lansing ....ccoevveeieeiiieee e (517) 364-8500
OR e (800) 832-9186
Priority Health East.....c..ccccooeeviiiiiennnnne (800) 446-5674
Priority Health West.........ccccovveviiveenns (800) 446-5674
Priority Health South.........cccceviiiinnnnne (800) 446-5674
Total Health Care (313) 871-2000
OR. e (800) 826-2862
Vision
BCBSM......ooiiiiiiieieeeeeee e (800) 843-4876
History
Archives/Historical Records..........cccceevueennee (517) 37-31408
Library of Michigan
Conference Room Scheduling..................... (517) 37-34454
Library Information.......cccccceevvieeivieeieieeeene (517) 37-31300
Reference ... (517) 37-31300
Law Library....cccccceeeceeeeeee e (517) 37-30630
Library Administration .........cccccoevieiiiiennnne (517) 37-31580
TTY e (517) 37-31592
Michigan Administrative Information Network
(MAIN) Help DesK .....ovvuveeieerieiiieeieeieeee (800) 856-6246
OR e (517) 37-36222
Michigan State Industries
SAIES et (517) 37-34277

Operations Division

Consolidated Print Center (517) 32-25193
Federal Surplus Property... ...(617) 33-59105
Maiil ServiCes......cooervererieneriesereese e (517) 32-21897
Materials Management Delivery Services... (517) 32-21897
Forms and Publications Storage........... (517) 24-14086
Print and Graphic Services ........cccceeviueeenne (517) 32-21889
Records and Forms Management
Forms Management..........ccccooerieennenne (517) 24-14406
Records Center......... ) 33-59132
State Archives........... . ) 37-31408
State Surplus Property .......ccccoeceiiinineenen. ) 33-58816

Parking
Space AssSignMments ........ccccevvverieeiiieeieeenen, (517) 37-31836
(Monday-Friday 7:00 AM - 5:00 PM)
Property Services — Lansing
Management and Budget Building Services Assistance
7:30 AM - 5:00 PM ..o (517) 37-36227
After 5:00 PM.....oooiiiiiirieececeeeees (517) 37-30196
Legislative Property Management
Building Services Assistance

Capitol ...ceeeeeeieeieeee e (517) 37-30184
Central Control Monitors ...(617) 37-31939
Farnum Bldg.....cccoooviriiiiiiiicniiieee (517) 37-36586
Michigan Library and Historical Center.. (517) 37-34454
House Office Bldg .......ccooeevvrerieenenienns (517) 37-39000
Rapid Copy Centers
Capitol Commons Center, 3rd Floor
Rapid Copy/Quick COpY......ccecuerrveernenns (517) 33-55180
General Office Building, 2nd Floor
Rapid Copy/Quick COpY......ccecuerrveernenns (517) 32-21290
General Services Building, Ground Floor
Rapid Copy/Quick COpY......ccccerrueernenns (517) 32-21889
Grand Tower, Basement
Rapid COPY ..eeeeeeieeeieenieeiee e (517) 37-37812
Hannah Building, Upper Level
Rapid COPY ..eeeeeeieeeieenieeiee e (517) 37-37833
Mason Building, 2nd Floor
Rapid COPY ..eeeeeeieeeieenieeiee e (517) 33-51644
Romney Building, 1st Floor
Rapid COPY ..eeeeeeieeeieenieeiee e (517) 24-15989
Van Wagoner Building, 1st Floor
Rapid COPY ..eeeeeeieeeieenieeiee e (517) 37-30042
Retirement Systems
Judges, State Employees, State Police,
Public School Employees:
Customer Information Center (517) 32-25103
OR.eeeeee e ... (800) 381-5111
Legislative.......eeeueiiieeeeeeeeee (517) 37-30575
Telecommunications Services
Billing INQUIFES ....cooueiiieiieeeeeeccceeeee (517) 24-12000
Technician Services......... ... (517) 33-54357
Detroit Telephone Repair ... ... (313) 456-4357
Lansing Telephone Repair .........cccccevvevinenne (517) 33-54357
Vehicle and Travel Services
Information..........ccoovrveiiiinice (517) 32-25000
Collision Reporting.........ccceereeereeeeiuenseeeeens (800) 937-8149

After Hours Collision Reporting & Repairs .. (800) 477-2211
Garage Appointments and Pool Vehicles
Capitol Complex Customer

Service Center.....cccevvceeeecieeesieeeens (517) 37-37576
Secondary Complex Customer

Service Center.....cccevvceeeecieeesieeeens (517) 32-25118

and ..oeeeeeenne ...(617) 32-25129

Repair Authorization.... ... (800) 937-8149

Travel Information..........cccocercviiiiiiiiniiieeen, (517) 32-25110
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state programs information

The listings below provide a convenient reference to several state programs and services, and the state agencies which have responsibilities for
them. Additional information regarding these and other programs/services is provided in the organizational listings of this directory.

NOTE: TTY - Teletypewriter.

Aging

Community Health
Office of Services to the AgINg ......cccoceevieeieenieeennn.

Agriculture

Agriculture
Customer Service-Voice & TTY ...
Emerald Ash Borer Hot Line........
Motor Fuels Quality Complaints...
Right to Farm Complaints........
Weights and Measures ..........cccoceveceeeniecrieensnennns

Agricultural Services

Agriculture
Information-Voice & TTY....cccooveeeereeiiiiieeeee e e

Agricultural Development Division...
Animal Industry........cccocoevcneennen.
Environmental Stewardship Division .....
Fairs, Exhibitions and Racing Division..
Farmland Preservation/PA116 Program..............
Finance and Administrative Services Division....
Food and Dairy DiViSiON .......ccceeeeeeereieeernineeennnes
Fruit and Vegetable Quality Control...
Human Resources..........cccocevieeiiennee
Laboratory Division ......
Metrology Calibrations.
Migrant Housing...........
Motor Fuels Quality ......ccccoeverivererieeneenne
Pesticide and Plant Pest Management.
Weights and Measures .........ccccceeeeeieeeeesieeeeeeeenn.

Air Quality

Environmental Quality.......ccooveceeieiienenereeeseeeeeene

Dept. History, Arts & Libraries
Michigan Council for Arts & Cultural Arts..........

Attorney General

Attorney General
(O] 311Te R TUT o] oo o SN
Toll Free Michigan Residents.......
Consumer Protection Complaints
Labor DiviSioN.......cccevevveeeeieeeennnns
Toll Free Michigan Residents
Health Care Fraud Hotline..
Unemployment Division......... .
Workers’ Compensation Unit..........cccccverieiinenns

Auditor General
Office of the Auditor General...........ccccevvveeeeeeecccnnnnnns

Xiv

(517) 37-38230
(517) 37-34096

(800) 292-3939
(866) 325-0023
(800) 632-3835
877) 6
(800) 6

800
517
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(
(
(
(517
(517
(517
(517
(517
(
(517
(
(517
(
(
(
(

517
517
517
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(517) 37-37023

(517) 24-14011

(517) 37-31111
(866) Pay-Kids
(517) 37-31140
(313) 456-0080
877) 765-8388

... (800) 24-ABUSE

(313) 456-2200
(517) 37 31176

(517) 33-48050

Birth, Death, Marriage & Divorce Records

Community Health
Division of Vital Records and Health

StAtISICS .ot (517) 33-58666

Vital Records 24-hour recorded message.......... (517) 33-58666

Questions Concerning Correction Request........ (517) 33-58660
) 33-

Health Statistics .......c.ccvveiiiiiiicce (517

Blind, Services for

Education
Michigan Schools for the Deaf and Blind.......... (810) 257-1467
Energy, Labor & Economic Growth
Commission for the Blind...........cccccooiiiinnnn. (800) 292-4200
Library of Michigan SBPH .........ccccoiiiiiiiiiiiceiees (517) 37-35614
Budget
Office of the State Budget........coevviriiinieiiicnieenn. (517) 37-37560

Career Education

Energy, Labor & Economic Growth

Adult Education.........ccceveriniiieneereceseeee (517) 37-38800
GED Information..........cccoeceeeiiinienseeneeeeeeee e (517) 37-31692
Postsecondary Services ..........cccoccveviiiiiiiiicnenne (517) 37-33820

Census and Geographic Information
Michigan Information Center............cccoeoiiiiiiiiiinnins (517) 37-37910

Center for Educational Performance & Information

General Information ..., (517) 24-12374
Michigan Education Information System (MEIS)

Help DESK...coeiiiieiieiieeie e (517) 33-50505
FAX et (517) 33-50488

Child Abuse and Neglect

HUMaN ServiCes.......coiiiiiiiiieiieeeie e (517) 37-33572
Children’s Trust Fund..........cccoooiiiiiiiiieen, (517) 37-34320

Children’s Ombudsman

(517) 37-33077
(800) 642-4326
(800) 649-3777

Civil Rights

General

Toll Free Michigan Residents .........ccccccerverinenns (800) 482-3604
Executive OffiCe.....cccviiiiiiiiieiiceeeeeee e (517) 33-53165
Human Resource Services........... ... (313) 456-3788
Michigan Women’s Commission (517) 37-32884
Process Managers

DEtrOit ....coeeeeeeeecteeeees e (313) 456-3700

LanSiNg ..oeeeeeeeeeeee e (517) 33-53165
Department Offices

DELIOIt ... e (813) 456-3700

FINt e (810) 760-2805

Grand Rapids.. (616) 356-0380

Kalamazoo.... .... (616) 337-3640

LanSiNg ..oeeeeeeeeeeee e (517) 33-49335



SAGINAW. ..ttt (989) 758-1686
Upper Peninsula—Marquette .. ... (906) 226-6393
Partnership Team........cccccoeviveenen. .o (617) 24-14319
American Indian Specialist .........cccceeeivieeeiieeeennnns (517) 24-17748
Arab American Specialist........c.cccovvviiiiniiniinnns (813) 456-3759
Michigan Alliance Against Hate Crimes (MAAHC).... (517) 33-53165
Contract Compliance Team (CCT) .....ccocevcvveieerieennnnn. (813) 456-3822
Teletypewriter (TTY) .o (877) 878-8464
Community Health
INfOrmMation .....cccueee e (517) 37-33740
Budget and Audit .........cccoeeiiiiiiiii e (517) 24-17599
Bureau of Laboratories................. ... (517) 33-58063
Family, Maternal & Child Health (517) 33-58928

Health Policy, Regulation & Professions
AdMINIStration.........ccocceeriieiieiiecee (517) 37-32559
Human Resources........ccccceevvveeennes (517) 24-12109
Medical Services Administration (517) 24-17882
Mental Health and Substance Abuse
AdMINIStration.........ccceeiiiiiiie s
Office of Drug Control policy..........
Offices of Services to the Aging
Public Health Administration..........cccccoeviieiiiieennns
Public Health Preparedness..........ccccovveiiiiiieerieennnn.

Consumer Protection

Attorney General

Consumer Complaints ......ccceeeceeeeeieeeciieeecceeeenne (517) 37-31140
Energy, Labor & Economic Growth

Financial & Insurance Services

Consumer Information & Assistance............. (517) 37-30240

Public Service Commission
Consumer Complaints-Utilities ...........cccceeee (517) 24-16180
OR e (800) 292-9555

Corporate Records

Energy, Labor & Economic Growth
Corporation Division

Business Service Section.........ccccceeviveeennnenn. (517) 24-16470
Document Review Section ..........cccoccverciinieienenne (517) 24-16470
State
Uniform Commercial Code........cocoeevviriiinneennenne (517) 32-21144
Corrections Program
Corrections
Parole Board .......cccccveeeciiee e (517) 37-30270
Field Services ... (617) 33-51372
Community Residential Program............cccecuenuee. (517) 37-31953
Correctional Facilities Administration.................. (517) 37-30287
Crime Victims Services
Community Health ........ccooiiiiiiiiiiee, (517) 37-37373
Dairy
Agriculture
Food and Dairy DiViSiON ........ccccervueeneerieenneeneenns (517) 37-31060
Deaf, Services for
Education
Michigan Schools for the Deaf and Blind.......... (810) 257-1467
Library of Michigan TTY ......cceiiiiiiieeeee e (517) 37-31592
Labor and Economic Growth
Division on Deaf and Hard of Hearing............... (517) 33-56004
Toll Free (V/TTY) ... (877) 499-6232
Michigan Rehabilitation Services..........ccceceeeueeee (800) 605-6722

Deferred Compensation-401K & 457 Plan

ING L e (800) 748-6128

Management and Budget
Customer Information Center........ccccceeveercieennen. (517) 32-25103
OR e (800) 381-5111

Defined Contribution-401K Plan

1N (800) 748-6128

Management and Budget
Customer Information Center.........cccccveeevveeenes (517) 32-25103
(] TP (800) 381-5111

Disability Programs

Human Services
Disability Determination Services

Kalamazoo........cccoeceeiiieiicieieeeeeeeeeeee (800) 829-7763
Traverse City....oooeeeieereeeree e (800) 632-1097
Management and Budget
Disability Management...........ccccoeerveeiierienneennes (517) 24-19090
Employee Health Management ..........c.cccocceeeunene (517) 24-19090
Labor and Economic Growth
Commission on Disability Concerns (V/TTY)...... (517) 33-56004
Toll Free (V/TTY) oo (877) 499-6232
Michigan Rehabilitation Services.. ... (800) 605-6722
Toll Free (TTY) (888) 605-6722
Driver and Vehicle Records
State
RECOIAS ...ttt (888) 767-6424
Records TDD......ccccceciieeeiee e (517) 32-21477
LRP. e ... (617) 32-21097
Driver License Assessment and Appeal............. (888) 767-6424
Drug Control Policy
Community Health
Office of Drug Control Policy.......ccccccevviriiennnenne (517) 37-34700

Michigan Economic Development Corporation

Business Contact Center )
Administrative Services.........coocvevvieeiiieeciiieeees e )
Business Development.... ) 3
Communications ................. ) 3
Community Development )3
Development FINance.......c.ccoceeeecieeeeccieeeeciee e ) 3
Economic Development Job Training . ... (617) 33-52877
Executive OffiCe.....cerveiiieeiiieiiiiiees ... (617) 24-11400
Infrastructure Finance (CDBGQG).........cccoceviiiiiicnn e (517) 37-36213
International Development..........cccceeecieeecieeeccieees (517) 33-55975
IT, Research and Planning . ... (617) 24-13714
Technology Development....... ... (5617) 24-14333
Travel Michigan (Tourist INfO).......cccoerviriiinies e 888-78-GREAT
Travel Michigan Marketing.........ccoooeereeeieenienns v (517) 37-30670
Education
Education
General Information..........cccooeviriiiiiciiciieesees (517) 37-33324
Education Services:
Accreditation/Accountability.............cccecverierinenns (517) 33-55784
Administrative Law.......cccccceveeeiiieeeciiee e, (517) 37-38369
Assessment/MEAP/MNE.. (517) 37-38393
Audit Services........coeene. ... (617) 37-37802
BUdget, MDE.......o. oo (517) 37-31967
Career & Technical Preparation..........cccceeeeueeenne (517) 37-33373
Charter Schools/Public School
ACAAEMIES......eeieeeeeeeceeeeccee e cereee e s e e e e (517) 37-34631
Child & Adult Care Food Program..........cccccu.... (517) 37-33739
Communications, Chief of Staff.........ccccccccueee (517) 24-10494

XV



CUITICUIUM L. e
Customer Satisfaction..........cccoceeriieniiiieniieeeen.
Early Childhood Education & Family Services....
Educational Technology/Data Coordination...........
Fiscal Management/Food Distribution ................
Grants Administration
Health Education...........
Homeless Education .........ccccceeveiiiniiieeiieeces
Human RESOUICES........cueiiiieiiiiee e
Low Incidence Outreach..........ccccccervueennen.
Michigan Schools for the Deaf and Blind
Nonpublic & Home Schools Questions..............
Organizational Development..........cccocvviieriieenen.
Physical Education..........cc.ccceeenee
Professional Preparation Services...
Pupil Transportation .........ccceeveeeeeeciiieeeneseescieees
Reading Plan for Michigan........c.ccccoeiiiniiieneene
Regional Field Support Services
Safe Schools......cccceevveeiiiiieeeien.
School Finance & School Law.......cc.cceeeereeennen.
School Health & Safety Programs...........c.cc......
School Improvement
School Meals.......ccccoevveeiiieeeeinenn.
School Restructuring/Accountability....................
Schools of ChOICE .......ceviuieiiiiieeeeee e
Special Education and Early Intervention.
State Aid & School Finance......................
State Board of Education.........cccoecerieeiienn e,
State School Law........occceeiiiiiiiniiieiieeeieieee
Student and Parent Issues.................
Superintendent of Public Instruction
Teacher Certification, Preparation Services........
Automated Message Line.......ccccceeevieniiiiieecnene

Elections

State
Elections Information.............cccoeoviiiniiiinnns
Campaign Finance....
Lobby Registration...........cccceveeiiiieeeiieeeeeees

Employment Assistance

Civil Service
Employment Verification ..........cccocveiiiiiinniecnene
Employment Info & Career Planning..........c........
Labor and Economic Growth
Michigan Rehabilitation Services..........ccceceeeueeee
Workforce Programs .........cccoeceerieeeieeenienieensinenns

Employment Relations

Labor and Economic Growth
=Yoo 1 SR
Labor Relations
Mediation - Detroit........ccceeeveciiveieeeieeeeeee e
Mediation - Lansing.........cccocvveiierieinieniecineeeen

7-37248
7-36534
7-38483
3-52954

(517) 37-32540
(517) 37-32540
(517) 37-32540

(517) 33-50529
(517) 24-16674

(800) 605-6722
(517) 33-55858

56-3510

(313) 4
456-3510
4
3

313
313
517

56-3510
7-33580

===

Employment Standards (Wage & Hour)

Labor and Economic Growth
Wage & Hour Division
Michigan Minimum Wage
LanSiNg -.eeeeeeeeeeeeee e
LIVONIa c.eeeee et
Payment of Wages
LanSing ..ccccveeiieiieiienee e
LiVOnia ..oooeiiiiiii s
Prevailing Wage
LanSiNg -.eeeeeeeeeeeeee e
LIVONIa c.eeeee et
Youth Employment
LanSing ..ccccveeiieiieiienee e
LiVOnia ..oooeiiiiiii s

Xvi

(517) 33-50400
(313) 456-4906

(517) 33-50400
(313) 456-4906

(517) 33-50400
(313) 456-4906

(517) 33-50400
(313) 456-4906

Environmental Protection

Environmental Quality

Air Quality DiViSiON......c.coveeiiiieiieeeese e (517) 37-37023
Environmental Assistance Center.........c.cccceeueeee (517) 37-39400

OR e (800) 662-9278
Environmental Science & Services Division........ (517) 33-52419
Geological Survey, Office of ........ccccuee...e. .. (617) 24-11515
Land & Water Management Division (517) 37-31170
Low-Level Radioactive Waste Authority.............. (517) 24-11252
Pollution Emergency Alert System (PEAS)......... (800) 292-4706
Remediation & Redevelopment Division............. (517) 37-39837
Water BUureau .........cccceoveeeiiieniiiiienic e (517) 24-11300
Waste and Hazardous Materials Division........... (517) 33-52690

Ethics
Civil Service

State Board of Ethics........cccooviriiiiiiiiiciicieee (517) 37-33644

Emergency Mgmt. Coordinator & Homeland

SECUIMY. ..ttt e (517) 33-53996
Energy
Information and Referrals..........ccoccveviiiiinie cevieeieees (800) 292-5650
Food Stamps ...ccceeeeciieiciee e e (517) 24-17444
Michigan Disbursement Unit
MiSDU-Child Support Payments..........cccceueeenenne (866) 540-0008
Migrant ServiCes .........ccociiiiiiiiniiiiieeeeeee e (517) 33-56432
Office Closures - During Business Hrs. .... (517) 33-53542
Or After Hours Pager.........cccceevviiiiinneene ... (617) 285-9470
Payment Information...........cccooeiiiiieiiieneeeeeee (800) 444-5364
Runaway Assistance Program ..........ccccceeiveriennnennns (800) 292-4517
SSI State Supplement (800) 481-4774
Welfare Fraud................ ... (800) 222-8558
L LI USROS ORRRROE (517) 37-38071
Financial Management
Help DESK . (800) 856-6246
OR et (517) 37-36222
Interface Hotline............... . (5617) 24-18238
HRMN Contact Center.... ... (617) 24-15959
Duplicate W-27s.......cccceiiiieeiieeeieeeee e (5617) 37-36222
Vendor Registration
HEIp DESK..uveueeieeieeeeseeeee e (5617) 37-34111
TOI Free o (888) 734-9749

Fisheries and Fishing Information

Natural Resources
Fisheries Management...........ccccoooieiiiieeiniieennnes 517) 37-31280
Fishing Information Hotline..........cccocoviiiiniiencene (517) 37-30908

Food Establishments

Agriculture
Food and Daiiry .......cccoceeeieereeeieenie e (800) 292-3939
Forest Management
Natural RESOUICES ......ccccvieeeiiie e cieee e (517) 37-31275
Wildfire — State Forests.......ccoooveiiiiiiiiiinciiciecccee, (517) 37-31275

Gaming Control Board

Michigan Gaming Control Board

Administration DiviSiON ........c.ccccueeevcieeeiieeeeee. (517) 24-10040
Enforcement Division ..........cccccoeiveiiicniinneceiene (517) 24-10040
Licensing DiviSion ........cocceereiiiieiiieeiee e (517) 24-10040



Grants

Natural Resources

Land and Water Conservation Fund................... (517) 37-39125
Marine Safety Program.........ccccceviiiicniinneeecnene (517) 37-32965
Michigan Natural Resources Trust Fund ............ (517) 37-39125
Volunteer Fire Services (WILDFIRE).........ccccceeuue. (517) 37-31226

Health Fraud

Attorney General
Health Care Fraud Hotline.......c.ccccoeeecvieecieeenns (517) 24-ABUSE

Health Services

Civil Service

Employee Health and Wellness..........c.cccoeeeueee (517) 37-37977
Management and Budget

Employee Service Program .......ccccccervinneiecnenne (517) 37-37630

Lansing (Toll Free) (800) 521-1377

DEtrOit (TOll FIE8).eovrrrrrrrssssrsreororoerssssssssoenerrrr (800) 872-5563

Health Systems

Community Health

General Information..........cccceeeiieeeecieeceee e, (517) 24-12626
Emergency Medical Services....... (517) 24-14917
Health Facility Complaints Hotline.. ... (800) 882-6006
Health Facility Licensing.......cccccceveevecriinnececnens (517) 24-13829
Health Facilities Plan Review and
Construction Permits (517) 24-13408
Nursing Home Monitoring... ... (517) 33-48322
OPErations ........ccceereiriieeie e (517) 24-12650
Radiation Safety.......ccccereniiiiiiiieeeeeee (517) 24-11989
Substance Abuse Program Licensing................. (517) 24-11970
History
History, Arts & Libraries
General Information..........cccceeeceeevciiiee e (517) 24-12236
AIChaEOology ......ceeieeeiieiieeiientt e (517) 37-36358
Archives/Historical Records.........cccccceeeviireeennnenn. (517) 37-31408
Historic Preservation................. (517) 37-31630
Mackinac State Historic Parks. ... (281) 436-4100
Michigan Historical Museum .........cccccociviiieneene (517) 37-33559
Michigan History Magazine .........ccccooeevieeneenncnne (800) 366-3703
OF e (517) 37-31645
Horse Racing
Agriculture
Office of Racing Commissioner ..........cccccecueenen. (517) 33-51420
Fairs, Exhibitions and Racing.........c.cccocevvevencnne (517) 37-39763

Energy, Labor & Economic Growth
Michigan State Housing Development Authority (MSHDA)

General Information..........cccoceevciiiicnienieeens (517) 37-38370
TTY e ... (800) 382-4568
Home Improvement (517) 37-31974
Housing Choice Voucher, Section 8................... (517) 37-39344
Multifamily Development & Construction............ (517) 37-36880
Subsidized Housing Information ............ccceceeeneee. (517) 37-31973
Human Services
Human Services
General Information..........cccceeiieeiiie e 517) 37-32035

)
AdUlt SEIVICES ..eeviceiieiiiee et (517) 33-56358
Child Abuse Parent Help Line...... (800) 942-4357
)
)

Child Day Care Automated Billing .. ... (888) 779-2775
Child Day Care Billing Questions............ccccueeuuee. (888) 281-3172

Children ServiCes ........cocvveiiiiiiiisiecieeeee e (517) 33-56158
Child Support...... ... (617) 37-37570
Client Inquiries (517) 37-30707
Disability Determination Services
Kalamazoo.........cccvieiiiiiiiiiiee e (800) 829-7763
Traverse City........... ... (800) 632-1097
Domestic Violence (800) 799-7233
EBT-Electronic Benefit Transfer
Customer ServiCe........ccuviiiiiriieiiieeiie e (888) 678-8914

Hunting and Fishing

Natural Resources
Duplicate Hunter Safety Certificate........c.ccc....... (517) 37-33292
License Control ........c.cevveeiiiiiieiicciic e (517) 37-31204

CVIl RIGRES c.v.veeeeeee e eeee e (517) 24-17748

Information Technology
Information Technology..........cccocverviiiieiiien s (517) 37-31006

Insurance Regulation

Energy, Labor & Economic Growth

Financial and Insurance Services.......cc.ccccouveeunen (877) 999-6442
Consumer Information and Assistance......... (517) 37-30240
General Information.........cccceccceeeiueenn. ... (5617) 37-30220
Agent/Agency Licensing Information (517) 37-30234

Job Training Assistance
Energy, Labor & Economic Growth
Michigan WOrKS........cccerieerierienreese e (800) 285-9675

Labor and Economic Growth

Energy, Labor & Economic Growth
Commission for the Blind.........cccocoeiiiiiieniiennen. (800) 292-4200
Commission on Disability Concerns..

Division On Hard Of Hearing ............. e (517
VITTY e 877
Commercial ServiCes ........cccoovrvirieeniieiieenieee,
Corporations...........
Enforcement ..
LIiCeNSING ...eveeeieeeeeree e
Construction COodes.........ccevviriirieeniiiiieeneeee,
Financial and Insurance Services.
Metro AUthOTitY.......covveriiiiiiciie e
Michigan Land Bank Fast Track Authority

MSHDA Information .........cccceeieeiieeiicniieieeeiene (517) 37-38370
MSHDA TTY . (800) 382-4568
Michigan Rehabilitation Services.. ... (617) 37-33390
Michigan Tax Tribunal .........cccooverieinieiiiieeeiene (517) 37-33003
Public Service Commission Information............. (517) 24-16180
PSC Consumer Complaints.........ccceeeeevereiueeeennns (800) 292-9555
Unemployment Insurance Agency
AQVOCACY ...t (800) 638-3994
Customer Relations-Claimants ............cccceecveenee. (800) 638-3995
Customer Relations-Employers.... (800) 638-3994
Employer Filed Claims (866) 845-0077
Trade Adjustment/Extended Benefits
Program ... (866) 24-10152
Wage & Hour Division
LanSING .veeoeeiiiieiecee e (517) 33-50400
LIVONI@ . (313) 456-4906
Workers’” Compensation Agency.......c.ccceecverieereeennnn. (888) 396-5041
Workforce Program.........ccoceereeenieeneensieesie e (517) 33-55858
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Labor Relations (State Employees)

Civil Service

Employment Relations Board...........ccccceeneeenenne (517) 33-55588
HEAINGS .. (517) 24-19096
Management and Budget
Office of the State Employer .......ccccccvvvivnieennn. (517) 37-37400
Land
Treasury
Auctions, Tax Foreclosed Property ........cccocueeue (517) 33-53113

Land & Water Management

Environmental Quality .......ccooeeieiiiiniennice e (517) 37-31170
Dam Safety ......cccerviiiiiiiieee e (517) 33-53195
Flood Hazard .........ccceeieiieeciiie e (517) 33-53183
Great Lakes Shorelands.. .... (5617) 33-56844
Hydrologic Studies.............. ... (617) 33-53195
Permit Consolidation Unit .........ccccooiiiiiiiciiinines (517) 37-39244
Wetlands & Submerged Lands .........ccooceevieiiieniennns (517) 37-31746
Library of Michigan
Library of Michigan
Network Information Systems Help Desk........... (517) 24-19700
Reference Information ... (800) 446-8717
OR e (517) 37-31300
Circulation.........cccceeee e (517) 37-31360
Interlibrary Loan .........ccoveveciiiiiniieec e (517) 37-38926
Services for the Blind and
Physically Handicapped........c.cccceceriiiniennenn. (517) 37-35614
OR e (800) 992-9012
Services for the Blind and Physically
Handicapped Telefacsimile ........ccccccccveeenneeen. (800) 726-7323
Services for the Blind and Physically
Handicapped Teletypewriter (TTY).....cccoen.ee. (517) 37-31592

Licensing/Regulations of Occupations

Business and Other Organizations

Agriculture
Agricultural Labor Camp.........cccevceeeneerieeeenn. (517) 24-11174
Agricultural Products Registration................. (517) 37-31087
Animal Shelter........cocoevieeeiiieeeeeeeeeeeeee (517) 37-31077
Dairy Farm..... ... (617) 37-31060
Dairy Plant. (517) 37-31060
Dog Pound (517) 37-31077
Food Establishment ........c.cccocviiiieeiiiieecee. (517) 37-31060
Fruit and Vegetable Grading .. ... (617) 37-31087
Gas Retail Outlet..................... ... (5617) 655-8202
Grain Dealer .......cccooeivieiiiiiieieeeeee e (517) 24-12865
Livestock Dealer........ccccceeeeeueecciiee e (517) 37-31077
Nurseries (Plants and Trees)... (517) 37-31087
Organic Products Certification .. .... (617) 37-31087
Pesticide Regulation ..........cccocoeiiiiiiinicnnnn. (517) 37-31087
Pet ShOP ....eeeeeeeeeee e (517) 37-31077
Restaurant ..... .... (617) 37-31060
Riding Stable ... (617) 37-31077
Service Person Registration .........c.cccocceeeeene (517) 655-8202
Weighmasters ........coocevieeiieeiiecieeseeeeeee (517) 655-8202
Education
Private Trade School.......ccccccceveviieeeciieecee, (517) 37-36774
Teacher Certification, Preparation.................. (517) 24-14410
Environmental Quality
Campground..........oceeeveeereenieenre e (517) 24-11340
Medical Waste .... (5617) 33-51146
Public Swimming Pool..........cccceeiiiiiniennenn. (517) 24-11353
Water Well Driller......ccoeeeceeeeiiieecieeeccieeene (517) 24-11374
Water Works Operator Certification.............. (517) 24-17199
Energy, Labor & Economic Growth
Accountant-Certified Public...........ccccceevenneee. (517) 24-19288
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Appraiser-Real Estate ...........cccevveiiiiiineennen. (517) 2
Architect .......cccccvveeenneen. ) 2
Asbestos Program.. ) 3
Bail Bondsman.......cccceeeceeeeieeccceee e ) 3
Banking.......cooveiieiiiiieeeee e ) 3
Barber/Barbershop........... ) 2
Boiler/Installer/Repairer .... ) 2
Boxing CommisSioN .........cccoeerieereeeneenieeen. ) 2
Broker Dealer-Securities .........cccccveieerinennnnn. ) 9
Brokerage Firm-Securities .. ) 9
Builder, Residential.............. ) 2
Camp LiCeNSING -..eeiueereeeiieeieesee e ) 3
Carnival-Amusement ..........cccceeceeeieeniienieenns ) 2
Cemetery .....cocoeeveennee. ) 9
Club, Private ) 2
Collections PractiCe ......cccccveevcuveeeceeeesceeeennns ) 2
Community Planner.........ccccocvviiiicniienieenns ) 2
Construction Lien........ccceceeeecceeeesinnenne ) 2
Cosmetology/Shop/School/Individual............ ) 2
(O 01U Y1 o] ) 3
Electrician .......cocvevciiiiieciicc ) 2
Elevator Contractor/Journeyperson. ) 2
Engineering, Professional................. ) 2
Financial AdViSOr.......ccccceeeeiieeciee e ) 9
)9
) 2
) 2
) 2
)9
)9
) 2
)3
)3
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2
) 2

Financial Institution Division .........cccccceerueeen.
Forester......cooovinieiiiiieiees
Hearing Aid Dealer
Immigration Clerical Assistants.........cc.cc.....
Insurance Agent........ccceceeiiiiiieicienieeeeeen
Investment Advisor ....
Landscape Architect........
Liguor Control LiCeNnSse .......cccceevvveeevcveeeecnnnnn.
Marriage and Family Therapist..........cccceeueee.
Mechanical Contractor............
Mortician/Funeral Director ..
OCUIANIST ..o
Personnel AGENCY .......cccovevierieeiieeieenieee,
Plumber ......cccceeveennes
Polygraph Examiner
Prepaid Funeral Contract .........ccccceevvuveeennenn.
Private Detectives ........ccocvvveiiiiiiiiniieeeeen,
Real Estate Broker/Sales.................
Security Alarm System Contractors
Security Guard Agencies........ccccceeveerieeneenne
Ski Area Safety ......ccccvveveiiiiiiceee
SUMNVEYOIS.....eiieeeeeee ettt
Vehicle Protection Product Regulation ......... (517
State
Vehicle Dealer..........ccoveiiiiiiiiiiiieciec e (888) 767-6424
Vehicle Mechanic Certification .. .... (888) 767-6424
Vehicle Repair Facility.........cccoceeiveiiinninennnn. (888) 767-6424

Liquor Control

Energy, Labor & Economic Growth
Liquor Control Commission

Information.........ccoeciviieeiiciie e (517) 32-21345
Enforcement ..................... ... (5617) 32-21370
Financial Management (517) 32-21382
Hearings and Appeals (517) 32-21390
LICENSING ...ooiiiiiiieiieeeeee e (517) 32-21400
Manufacturers & Wholesalers...........cc.c....... (517) 32-21415
Lottery
Lottery
General Information..........cccocciriiiiiiiiciicesees (517) 33-55600
Charitable Gaming, Bingo, Raffles.........cccccec...... (517) 33-55780
Winning NUMDErS........ccoviiiiiiiiiiiccreeeeeeeee (517) 33-55640



MIOSHA (Safety & Health)

Energy, Labor & Economic Growth

General Information.........ccccceeeviieeecciee e, (517) 32-21817
Construction Safety & Health.........cccoooieniinen. (517) 32-21856
Employee Discrimination Section...........ccccceeu.e.. (248) 888-8777
General Industry Safety & Health ... (517) 32-21831
Management Information Systems.. ... (617) 32-21851
MIOSHA APPEaIS .....couviriieiicieeeieeee et (517) 32-21297
FOIA SeCtioN ...ccveeieeeeieeeeee e (5617) 32-21295
Laboratory Equipment Section........... (517) 32-23094
Consultation Education and Training . ... (5617) 32-21809
Standards Section.........ccccveviiiiieiiienieceeeen (517) 32-21845
Maps/Aerial Photography
Natural Resources
Forest, Mineral and Fire Management................ (517) 37-39123
Office of the State Budget
Michigan Information Center..........cccccevcviiiiiriinincnnns (517) 37-37910
Michigan State Industries
Corrections
Administration..........cecceeeeeciie e (517) 37-34233
SAIES ... (517) 37-34277

Military and Veterans’ Affairs

Military and Veterans Affairs
General Information.........ccccceeevvieeeccieecciee e, (517) 481-8000
Military Support to Civil Authority........cccccceeeunene (517) 483-5625

Minerals Lease Management

Natural RESOUICES ........ccciiiiiiiiiiniieieeeee e (517) 37-37663
Museums
History, Arts & Libraries
Michigan Historical Museum Systems................ (517) 37-33559
Mackinac State Historic Parks.........ccccovveeencene (231) 436-4100

Natural Resources

Natural Resources
Executive OffiCe ....cccuiviviiiiecieeeceeeeeee e (517) 37-32329
Report All Poaching (RAP) .....cceiviiiiiiiiiieeiee (800) 292-7800
Natural Resources Law Enforcement

Environmental Quality

Environmental Investigations..........c.ccccoeeerienienn. (517) 33-53434
Natural Resources
Recreation Safety.......cocceeieeiiieiiiiiiiieeeeee (517) 33-53410

Natural Resources Real Estate Programs
Natural Resources
Real Estate Services........cccoooveriiiniiniinnieenene (517) 37-31240
Notary Public
State
Office of the Great Seal ........cccceeeeeeevcieecieee (517) 37-32531
Oil and Gas Wells

Environmental Quality
Permits & Bonding.......c.ccceecviiiieniiiiiciiieeeeee (517) 24-11528

Purchasing
Management and Budget
Information........cceeeeciie e (517) 33-50230
Vendor Payee Hotline
(Internet Vendor Registration System) ................ (517) 37-34111
(] TSSO (888) 734-9749

Records Management
History, Arts & Libraries

ANalySt SEIVICES.....ccoueiiiiiiieiieeee e (517) 33-59145
Electronic Records.......c.cccociiiienieiiiciciieieeeeene (517) 33-59131
IMAGING -ttt (517) 33-59450
Microfilm.......... ... (617) 33-39450
Records Center ... ... (617) 33-59132
State Archives ......cccceciviiiiiicieeeeeee (517) 37-31408

Natural Resources
State Parks.....cccccceeeeceeeeeeee e (517) 37-39900
State Parks Reservation........... . (800) 44-PARKS

State Forests Campgrounds .............. (517) 37-31275
State Forests Non-Motorized Trails ... (517) 37-31275
State Forests ORV Trails .......cc.cc........ (517) 37-31275
State Forests Snowmobile Trails.. ... (617) 37-31275
State Forests Trailways.........cccocerveerienneeniieeen. (517) 37-31275
Retirement
Legislature
Legislative Retirement...........ccocveviiiiiniinnceenes (517) 37-30575

Management and Budget
Judges, State Employees, State Police, and
Public School Employees Retirement;

Customer Information Center ... (517) 32-25103

OF et ... (800) 381-5111
CitiStreet: 401K & 457 Plans .......ccoccvveeicieeiecnceeeeen. (800) 748-6128
Military and Veterans Affairs

Military Retirement ..........ccocviiiniiiniiiiieeeeee (517) 483-5518

Spanish Speaking Affairs, Commission on
Labor and Economic Growth

Spanish Speaking Affairs .......cccocoerverieenieeieeeeee, (517) 37-38339

State

Consumer Complaints- Vehicle Sales, Repairs.... (888) 767-6424

State Police Services

State Police
General Information..........cccceeeiieeeeiieeciie e, (517) 332-2521
Criminal Justice Information Center... (517) 32-25531
Background Checks (ICHAT).............. ... (617) 32-21956
Criminal Records.........cceeueeneee. ... (617) 32-21956
Fingerprint Records... ... (5617) 32-21956
Firearms Record.........cccoveveiiiiieiiiiiceeeeeee (517) 32-25518
(Concealed Weapons Permits)
Freedom of Information Unit.........cccccecinnnnnenne (517) 32-25509
LEIN e (517) 32-25510
Sex Offender Registry .... (517) 32-25098
Traffic Crash Reporting.... (517) 32-21150
Training Academy............. ... (617) 32-21200
Uniform Crime Reporting.........cccccveveerieerneenieeene (517) 32-21150

Criminal Justice Information Systems

Policy Council
Executive Secretary .........ccoovveviiiiiniieiecec e (517) 336-6293
LEIN Violation Reporting ................ (517) 336-2620
Weather Related Road Conditions (800) 381-8477

XiX



Commercial Vehicle Enforcement ..........cccccceenieenen. (517) 336-6489
(Motor Carrier Division)

Storage Tanks

Environmental Quality

INformation.........ccccceeiiiiniiii e (517) 33-57211
Release Reporting by FAX......cccoviiiiiiiiiieiienns (517) 33-52245
UST Registration........cccoceeeciiiieeniiiiicnieeeeeeee ) 3
Plan Review........ccccc..... . ) 3
State Funded Cleanup ) 3

Student Financial Aid
Michigan Higher Education Student Loan Authority (MHESLA):

MI-LOAN/FFELP ...t (517) 37-33662

OR e (888) MHESLA1
Michigan Education Savings Program (MESP)... (877) 861-MESP
Michigan Education Trust (MET) ......cccccoevvneenen. (800) MET-4-KID
Scholarships and Grants........ccccceecceeeeeceeeccnenn. (888) 4-GRANTS
Student LOans.......cccevveveiiiiieiincceesee e (800) MGA-LOAN

Taxes - State of Michigan

Energy, Labor & Economic Growth
Michigan Tax Tribunal.........ccccceiiiiiiiiiiiinneee .
Unemployment Insurance Agency Taxes

(517) 37-33003
(800) 638-3994

Treasury
L LI 2SSO PURURURRN (517) 63-64999
Collections. (517) 63-65265
Estate Tax ...cccceveeeeveeeeeieee e (517) 63-64330
Garnishments and Levies, Payroll .. (517) 63-65333
INCOME TaX..uvieeieeeeeieeeeieee e e (800) 827-4000
Motor Carriers..... (517) 63-64580
Motor Fuel TaX......ccoceeevvueeeeineeens (517) 63-64600
Sales, Use and Withholding Tax.. (517) 63-64730
Single Business TaX........ccoceevueenne (517) 63-64700
Tobacco Tax........... (517) 63-64630
Tobacco Hotline..... ... (800) 292-2824
Unclaimed Property .......cccccoceviieeiieiiieiieeseeseeeee (517) 63-65320
Tourism
Michigan Economic Development Corporation
Tourist Information .........ccccoeeeeiiieecee e, (888) 78-GREAT
Travel Bureau-Business Center ... (617) 37-30670
LI PSR OPPSOPROE (800) 722-8191

Traffic Safety

State
General Information..........cccoeciiiiiniciic i (517) 24-13567
Driver Education........... .... (517) 24-16850
Motorcycle Education..........cccovverieiiiiiiecnieeeenn. (517) 24-18322

Transportation
Transportation
Reporting Restroom Conditions at Rest Area.... (800) 654-8787

Report Littering .....cccovvverveiiiiiieceecicceeecc (800) 44-TRASH

Transportation Services
General Information..........cccoceeveeiicnienieenns (517) 37-32090
MDOT Executive Receptionist..........ccccc........ (517) 37-32114
ACTONAULICS.....eeeiieiieeieecieeee e e ) 3
Engineering Print (Maps) . ) 3
Highway Permits.......cccooeeiiiiiiiiiieccece, ) 3

Office of Business Development
Office of Communications..........cccccevveeenenne (517) 37-32160
Office of Human Resources... (517) 37-31620

PROO LaDrvvvvveeeereroreroesesseooemremeessessssseoennns (517) 32-21671

XX

Transportation Planning ........ccccceveeeeieenieeeeen. (517) 37-32240
Small Business Liaison Section...........cc.c..... (866) 323-1264
Treasury
Treasury
Income Tax Information/Refund Status............... (800) 827-4000
Michigan Education Trust (MET) .. ... (800) MET-4KID
TaX FOIMS..uiiiiiiie ettt (800) 827-4000

Unemployment Benefit and Taxes

Energy, Labor & Economic Growth
Unemployment Insurance Agency
Advocacy Program........cccceeeeeerieeeeeineesnnens
Customer Relations-Claimants......
Customer Relations-Employers.... 638-3994
Employer Filed Claims............ 845-0077

(800)
(800)
(869
Employer TAXES ...vvvrr...... . (800) 638-3994
(800)
(800)
(866)
(800)

800
800

638-3994
638-3995

Fraud Hotline.......ccccoceviiineenne 800) 822-1122
MES Board of Review Appeals....... 800) 738-6372
Trade Adjustment/Special Programs... 866) 24-10152

Work Opportunity Tax Credit (WOTC)........... (800) 482-2959

Utilities Regulation

Energy, Labor & Economic Growth
Public Service Commission
General Information.........cccceevcieeeiciiecccieecns (517) 24-16180
Consumer Complaints .......c.cceeveeereerieenieenns (800) 292-9555

Veterans’ Affairs

Military and Veterans Affairs

Veterans Affairs OffiCe ......cccoveviiieeviieeeiieeeeee, (517) 33-56523
Michigan Veterans Trust Fund...... ... (5617) 37-33130
D.J. Jacobetti Home for Veterans... ... (906) 226-3576
Grand Rapids Home for Veterans............c.coc...... (616) 364-5300
Waste & Hazardous Materials
Environmental Quality
General Information..........cccceveiieevecieeceee e (517) 33-52690
Water
Environmental Quality
General Information...... (517) 24-11300
Administration Section (517) 24-11258
Drinking Water & Environmental Health Section.... (517) 24-11355
Campgrounds and Public Swimming Pools.... (517) 24-11340
Community Drinking Water. (517) 24-11318
Groundwater Mapping........ (517) 24-11415
Groundwater Withdrawal .... (517) 24-11415
Septage Program................ (517) 24-11377
Well Construction... (517) 24-11370
Field Operations........... (517) 24-11313
Biosolids................. ... (617) 24-18716
Enforcement Unit ........cccoeeeeieiciie e, (517) 37-34621
Soil Erosion and Sedimentation Control....... (517) 33-53178
Permits Section.......ccccevcieeeiceee e (517) 24-11346
Groundwater Permits Program.. (517) 37-38148
SECUIMEY e (517) 37-38566
Surface Water Assessment Section...... (517) 33-51180
Aquatic Nuisance Control Program (517) 24-17734
Nonpoint Source Unit.........cccocueneee. e (B17) 24-17734
Water Quality Monitoring.......c.ccccveeveveerieennens (517) 33-56969

Wildlife



Natural Resources

Wildlife Information ........c.ccccceeeiiieeeciieeeceeeee, (517) 37-31263
Women
Civil Rights
Michigan Women’s Commission ..........cccccceeeeeene (517) 37-32884

Workers’ Agency Compensation

Energy, Labor & Economic Growth
Workers’ Compensation Agency

TOI Free i (888) 396-5041
Funds Administration .........cccceeeveeevieeecnnnn. (517) 24-18999
Workers’ Compensation Appellate Commission.... (517) 63-64692
Workers’ Compensation Board of Magistrates...... (888) 396-5041

Workforce Programs

Energy, Labor & Economic Growth

Employment Services .........cccoveiiiiiiiiiiinecenene (517) 33-55858
Workforce Programs .........ccceeceerieenieeeneesieessnennne (517) 33-55858
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universities

Central Michigan University
Mt. Pleasant 48859

INFORMATION ...ttt (989) 774-4000
President, Dr. George ROSS......cccocuerieerieenierieeneeee (989) 774-3131

Eastern Michigan University
Ypsilanti 48197

INFORMATION ..ot (734) 487-1849
President, Dr. Dan Shimokochi (734) 487-2211

Ferris State University
1201 South State Street
Big Rapids 49307

INFORMATION ....oooiiiieceie e eciee e e e (231) 591-2000
President, David Eisle

Grand Valley State University
1 Campus Drive
Allendale 49401-9403

INFORMATION ...ttt (616) 331-5000
President, Thomas J. Haas

Lake Superior State University
650 West Easterday Avenue
Sault Ste. Marie 49783-1626

INFORMATION ...ttt (888) 800-5778
President, Dr. Rodney L. Lowman (906) 632-6841

Michigan State University
East Lansing 48824

INFORMATION ....ooiiiiiei e (517) 355-1855
President, Dr. Lou Anna K. Simon

Michigan Technological University
1400 Townsend Drive
Houghton 49931-1295

INFORMATION ....oooiiiieceiee et (906) 487-1885
President, Dr. Glenn Mroz

Northern Michigan University
1401 Presque Isle Avenue
Marquette 49855-5301

INFORMATION ...ttt (906) 227-1000
President, Lucia Lopez (800) 682-9797

Oakland University
204 Wilson Hall
Rochester 48309-4422

INFORMATION ..ottt (248) 370-2100
President, Dr. Gary Russi

Saginaw Valley State University
7400 Bay Road
University Center 48710-0001

INFORMATION ...ttt (989) 964-4000
President, Dr. Eric R. Gilbertson........cccceeevveeeieeeennes (800) 968-9500

XXii

University Of Michigan
503 Thompon Street
Ann Arbor 48109-1318

INFORMATION .....oovieieieeiesieeeenie e eee e nee e (734) 764-1817
President, Mary Sue Coleman

University Of Michigan — Dearborn
4901 Evergreen Road
Dearborn 48128-1491

INFORMATION .....ootieieieeiesieeeesie e nee e ee e eneeneens (813) 593-5000
Chancellor, Mary Sue Coleman

University Of Michigan — Flint
303 East Kearsley Street
Flint 48502-1950

INFORMATION ...ttt e (810) 762-3000
Chancellor, Ruth Person

Wayne State University
6050 Cass Avenue
Detroit 48202-3424

INFORMATION ..ottt (813) 577-2424
President, Dr. Jay NOren ........cccocirviiniiciieciicnieeens (877) 978-4636

Western Michigan University
1903 West Michigan Avenue
Kalamazoo 49008-5200

INFORMATION ....ooiiiiee et e (269) 387-8298
FAX e (269) 387-8276
President, Dr. John M. Dunn



community colleges

Alpena Community College
666 Johnson Street, Alpena 49707-1495
Dr. Olin Joynton, President

INFOrMAtioN ....oeeiie e (989) 356-9021
Toll Free (888) 468-6222

www.alpenacc.edu

Bay De Noc Community College
2001 N. Lincoln Road, Escanaba 49829-2511
Dr. Michael T. Allkins, President

INfOrMation .....ccceeee e (906) 786-5802
www.baycollege.edu

Delta College
1961 Delta Road, University Center 48710-0001
Dr. Jean Doodnow, President

INfOrMation .....ccceeee e (989) 686-9000
www.delta.edu

Glen Oaks Community College
62249 Shimmel Road, Centreville 49032-9719
Glenn Oxender, President

INFOrMAtioN ....oeeiie e (616) 467-9945
TOI Fre@...eiiiiieiee e (888) 994-7818
www.glenoaks.cc.mi.us

Gogebic Community College
E-4946 Jackson Road, Ironwood 49938
Dr. Donald J. Foster, President

Information ... (906) 932-4231
TOI Fre€. i (800) 682-5910
www.gogebic.cc.mu.us

Grand Rapids Community College
143 Bostwick Avenue, N.E., Grand Rapids 49503-3295
Dr. Juan Olivarez, President
INfOrMation ......ccueee e (616) 234-4000
www.grcc.edu

Henry Ford Community College
5101 Evergreen Road, Dearborn 48128-1495
Dr. Andrew A. Mazzara, President

INFOrMAatioN ....cooeeiii e (313) 845-9600
Toll Free (800) 585-HFCC

www.henryford.cc.mi.us

Jackson Community College
2111 Emmons Road, Jackson 49201
Dr. Daniel Phelan, President

INfOrMation ......ccueee e (517) 787-0800
TOI Fre@. i (888) 522-7344
www.jccmi.edu

Kalamazoo Valley Community College
6767 West O Avenue
P.O. Box 4070, Kalamazoo 49003-4070
Dr. Marilyn J. Schlack, President

INFOrMAatioN ....cooieiie e (269) 488-4400
www.kvcce.edu

Kellogg Community College

450 North Avenue, Battle Creek 49017-3397
Dr. G. Edward Haring, President
INFOrMAtIoN ... (269) 965-3931
www.kellog.edu

Kirtland Community College

10775 N. St. Helen Road, Roscommon 48653
Dr. Charles Rorie, President

INfOrMation .....ccceeee e (989) 275-5000
www.kirtland.edu

Lake Michigan College
2755 E. Napier Avenue, Benton Harbor 49022-1899
Dr. Richard J. Pappas, President

INfOrMation .....ccceeee e (269) 927-8100
TOI Fre€..iiiiieiii et (800) 252-1562
www.lakemichigancollege.edu

Lansing Community College
419 N. Capitol Avenue, P.O. Box 40010, Lansing 48901-7210
Mr. Brent Knight, President

INFOrMAatioN ....ceeeeeee e (517) 483-1957
www.lansing.cc.mi.us

Macomb Community College
14500 East Twelve Mile Road, Warren 48093-3896
Dr. Jim Jacobs, President
INfOrMation .....cccueee e (810) 445-7225
TOI Fre@. i (866) 622-6621
www.macomb.edu

Mid Michigan Community College
1375 S. Clare Avenue, Harrison 48625-9447
Mr. Ronald G. Verch, President

INFOrMAatioN ....ceeeeeee e (989) 386-6622
www.midmich.edu

Monroe County Community College
1555 S. Raisinville Road, Monroe 48161-9746
Ms. Anne M. Kress, President
INfOrMation .....ccceeeeeeee s (734) 242-7300
TOI Fre@. i (800) 462-5114
www.monroeccc.edu

Montcalm Community College
2800 College Drive South-West, P.O. Box 3000, Sidney 48885-0300
Dr. Donald C. Burns, President

INFOrMAtioN ....eeeeeiee e (989) 328-2111
www.montcalm.edu

Mott Community College
1401 E. Court Street, Flint 48502-2394
Dr. Sally Shaheen Joseph, President

INFOrMAtioN ....eeeeeiee e (810) 762-0200
www.mcc.edu

Muskegon Community College
221 S. Quarterline Road, Muskegon 49442-1493
Dr. Diana Osborn, President

INFOrMAtION ... e (231) 777-0319
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www.muskedoncc.edu

North Central Michigan College
1515 Howard Street, Petoskey 49770
Mr. Cameron Brunet-Koch, President
INFOrMAtioN ....oooiie e (231) 348-6600
e ]| =TT RRR (888) 298-6605
WWWwW.Nncmc.cc.mi.us

Northwestern Michigan College
1701 E. Front Street, Traverse City 49684-3061
Dr. Timothy Nelson, President

INfOrMation .....ccceeeeeeeee e (231) 995-1154
TOI FrEE. it (800) 748-0566
www.nmc.edu

Oakland Community College
2480 Opdyke Road, Bloomfield Hills 48304-2266
Mr. Timothy R. Meyer, Chancellor

1] (o7 4 P=Yi oo RS SRR (248) 341-2000
www.oaklandcc.edu

St. Clair County Community College
323 Erie Street, PO. Box 5015, Port Huron 48061-5015
Dr. Mary L. Hawtin, President

INfOrMation .....ccceeeeecee e (810) 989 5500
www.stclair.cc.mi.us or sc4.edu

Schoolcraft College
18600 Haggerty Road, Livonia 48152-2696
Dr. Conway A. Jeffress, President
INfOrMation ..o (734) 462-4400
www.schoolcraft.cc.mi.us

Southwestern Michigan College
58900 Cherry Grove Road, Dowagiac 49047-9793
Dr. Marshall E. Bishop, President

Information (269) 782-1000
o)L =T TSRS (800) 456-8675
www.swmich.edu

Washtenaw Community College
4800 E. Huron River Drive
P.O. Box 1610, Ann Arbor 48106-1610
Dr. Larry Whitworth, President

INFOrMatioN ....oeeeeeee e (734) 973-3300
www.wccenet.edu

Wayne County Community College
801 W. Fort Street, Detroit 48226
Dr. Kay Hall Albertson, President

INFOrMAtION ... e (313) 496-2600
www.wccce.edu

West Shore Community College
3000 N. Stiles Road, P.O.Box 277, Scottville 49454-0277
Dr. Charles T. Dillon, President

INFOrMAtioN ......couiiiiiicc e (231) 845-6211
e ]| =TT SRS (800) 848-9722
www.westshore.edu
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employee organizations

AFSCME COUNCIL 25
CIVIL SERVICE DEPARTMENT
1034 N. Washington, Lansing 48906

INFORMATION (517) 487-5081
Facsimile ... (517) 487-3970

ASSOCIATION OF ASSISTANT ATTORNEYS GENERAL
OF MICHIGAN
P.O. BOX 12061, LANSING 48901

ASSOCIATION OF STATE EMPLOYEES
IN MANAGEMENT (ASEM)
P.O. BOX 662, Haslett 48840

INFORMATION ..o (517) 339-0261

MICHIGAN ASSOCIATION OF GOVERNMENTAL
EMPLOYEES (MAGE)
OPEIU LOCAL 2002
6920 S. Cedar, Suite 4, Lansing 48911

INFORMATION ...ttt (517) 694-3123
Toll Free (800) 477-6243
FacSimMIle ...ooiieeeeee e (517) 694-8250

MICHIGAN CORRECTIONS ORGANIZATION
LOCAL 526-M, SEIU, AFL-CIO
421 West Kalamazoo Street, Lansing 48933

INFORMATION .....ccoiiiiiiiiiiie e (517) 485-3310
Facsimile ......oooeeeiice (517) 485-3319

MICHIGAN PUBLIC EMPLOYEES,
SEIU LOCAL 517M
Human Services Support
North End Station
P.O. Box 02310, Detroit 48202

INFORMATION ..ot (813) 456-2911
Facsimile .....oocvioiii e (813) 456-2915

MICHIGAN PUBLIC EMPLOYEES,
SEIU LOCAL 517M
Scientific and Engineering Unit
1026 East Michigan Avenue, Lansing 48912

INFORMATION ....coitiiieieeienieeienie e eeenee e neesneeneens (517) 482-1737
Toll Free (866) 517 SEIU
FaCSIMIIE 1. (517) 482-7870

MICHIGAN PUBLIC EMPLOYEES,
SEIU LOCAL 517M
Technical Unit
1206 East Michigan Avenue, Lansing 48912

INFORMATION ..ottt (517) 482-1737
Toll Free (866) 517-7348
Facsimile ....ooocvioii e (517) 482-7870

MICHIGAN STATE EMPLOYEES ASSOCIATION
6035 Executive Drive, P.O. Box 13158, Lansing 48901

INFORMATION (5617) 394-5900
Toll Free......... (800) 228-5901
Facsimile ..o (517) 394-4060

MICHIGAN STATE POLICE COMMAND
OFFICERS’ ASSOCIATION
P.O. Box 27639, Lansing 48909

INFORMATION ...ttt (517) 974-2266
MICHIGAN STATE POLICE TROOPERS ASSOCIATION
1715 Abbey Road, Suite B, East Lansing 48823
INFORMATION ..ottt (517) 336-7782
FacSIMIle ....oieiie e (517) 336-8997

UNITED AUTO WORKERS
SOLIDARITY HOUSE
8000 East Jefferson Avenue, Detroit 48214

INFORMATION ..ottt (813) 926-5000
FacSimMile ....coiiieiieeee e (313) 926-5475
UNITED AUTO WORKERS
LOCAL 6000
3350 N. Grand River Ave., Lansing 48906
INFORMATION ...ttt e

TOIl Free ..

Telecommunications Device for the Deaf
FaCSIMIIE w.eeeeeeieeeeeee e

XXV





